
9 CPD Hours in Professionalism and Ethics 
for only $495 (Early Bird price)!

Webinar System

Live Online or On Demand

Compliance with the Code of Ethics is a 
requirement for all financial advisers from 
1 January 2020. You are required  to do 9 
Hours in the Professionalism and Ethics 
under FASEA rules.

2020 
Ethics Intensive
Thursday 14 & Friday 15 May 2020 
Live Online or On Demand

Meet your compulsory Professionalism and Ethics CPD 
points in one go during this two day intensive online 
session! Engage in thought provoking discussions, 
consider genuine ethical scenarios and learn practical 
outcomes that will not only keep you compliant but 
assist you with the skills you need to run your practice. 
Join us for this fabulous opportunity to get in touch with 
your peers from the comforts of your home or office. 

 ; Watch from wherever you are
 ; Download conference papers
 ; Hear from industry leaders

Our bespoke webinar system integrates the live stream 
or recorded video, as well as all papers of the session. It 
is accessible via a weblink, connecting to any electronic 
device from wherever you are. 

Click here to experience it yourself.

The live online format allows you to watch the 
conference via live stream on the scheduled time 
and day. Chat with your peers and get your questions 
answered in real time by the speakers.

The on demand format is ready to watch 2 business 
days after the seminar takes place and allows you to 
learn at your own pace. Start and stop the recording as 
many times as you like within 30 days.

Register and Pay before 24 April and SAVE

https://www.youtube.com/watch?v=O8nEJgMMaCI


The Ethics
of Being
a Professional

Chairperson: Professor Deen Sanders OAM, Partner and Ethics, 
Integrity and Professionalism Leader, Deloitte
           
Trust Me, I’m Your Advisor: Examining the Ethics of Being a 
Professional
• Examine why many clients are sceptical of trusting you as 

financial advisor
• Explore how you can address this, both individually and 

collectively
• Learn how developing trust and acting ethically in the 

service of each of your clients contributes to public trust and 
confidence in your profession 

• An insight into research on the psychology of trust to assist you 
to behave ethically 

• Questions to ask clients to build trust
Presented by Lance Meikle, Founder and Managing Director, 
Generational; Mentor - Queensland Government, Small Business 
‘Mentoring for Growth’ program; ATO Small Business Consultation Panel 
representative

Developing an Ethical Culture: Leading from the Top 
• Translating values into leadership and creating ethical practice 

standards 
• Considering the impact of a firm’s culture on ethics of an 

individual employee
• How organisational structure and standards can support 

ethical decision making
• Building ethical infrastructure in your firm: policy, values & behaviour
Presented by Professor Keitha Dunstan, Deputy Vice Chancellor 
(Academic), Bond University 

Unconscious Bias in Ethical Decision Making: How It Affects 
Your Service as an Ethical Professional 
• How to hack your brain: understanding and managing 

cognitive bias
• The ethical costs of biases and blind spots to your role as a 

financial advisor 
• Ethical biases and smokescreens: thinking habits that interrupt 

good decision-making and how to have better decision making 
pathways 

• Reflective practice: what it is and why it’s a basic competence 
for financial services professionals

Presented by Dr Matt Beard, Fellow, The Ethics Centre; Associate 

Thursday 14 May | 10.00am to 3.00pm
Session 1   > click here to view online

Don’t Need All 9 Hours? 
Individual Sessions Available! 

 Attend Session 1 and earn 4.5 CPD Hours in Professionalism and Ethics 

Lecturer, University of Notre Dame 

Acting in the Best Interest of the Client and Acting in the 
Public Interest: Being an Ethical Professional 
• What is the best interest? How do you know that you have 

acted in the client’s best interest? 
• Who determines what is in the client’s best interest? The advisor 

or the client? 
• Psychology and ethics on both sides of the desk 
• To what extent does the ethical duty to act in the client’s best 

interest apply? 
• Framing ethical issues in financial services 
Presented by Professor Deen Sanders OAM, Partner and Ethics, 
Integrity and Professionalism Leader, Deloitte 

No Means No, But Yes Doesn’t Always Mean Yes: 
Understanding Informed Consent
• What does informed consent mean in the context of financial 

services? How is it different from disclosure? 
• Understanding informed consent in the context of the FASEA 

Code of Ethics
• Informed consent and client-professional relationships: lessons 

from other industries
• The importance of personalised advice for meaningful consent
Presented by Dr Matt Beard, Fellow, The Ethics Centre; Associate 
Lecturer, University of Notre Dame 

Session 1 Close 

Professor Deen Sanders OAM
Partner and Ethics, Integrity and 
Professionalism Leader
Deloitte

Lance Meikle
Founder and Managing Director
Generational

Professor Keitha Dunstan
Deputy Vice Chancellor (Academic)
Bond University

Dr Matt Beard
Fellow
The Ethics Centre

Session 1 & 2
9 CPD Hours
$495  Early Bird

$595  Standard Fee

Session 1
4.5 CPD Hours
$295  Early Bird

$395  Standard Fee

Session 2
4.5 CPD Hours
$295  Early Bird

$395  Standard Fee

https://legalwiseseminars.com.au/course/?eventtemplate=1023-2020-ethics-retreat&event=4532#Session1


Ethics
in the
Real World

Chair: Andrew Faber, Private Wealth Adviser, Elston; Committee 
Member, Gold Coast Chapter, Financial Planning Association

Ethical and Unethical Billing: Watch Your Step 
• Unprofessional conduct and professional misconduct in the 

context of billing
• Framework and principles behind ethical billing 
• IESBA Code of Ethics: standards for professional billing 
• Alternative billing methods and ethical pitfalls and problems of 

each 
• Disciplinary action against financial planners and accountants 
Presented by Lance Meikle, Founder and Managing Director, 
Generational; Mentor - Queensland Government, Small Business 
‘Mentoring for Growth’ program; ATO Small Business Consultation Panel 
representative

Complaints and Disciplinary Action: Reducing the Risk
• Common types of complaint, and behaviour that falls foul of 

conduct obligations under Financial Adviser Code of Ethics 
• Steps to take to act ethically and reduce the risk of complaints 

against you 
• Dealing with complaints as an ethical professional 
• Reducing the prospect of serious disciplinary action
Presented by Nat Daley, Financial Adviser and Managing Partner, Hard 
Line Wealth 

How do you Deal with Conflicts, Oversight or Inadvertent 
Mistakes?
• The client “pushback” and our ethical obligation and duty to 

“comeback” 
• What is a conflict of interest, common types of conflicts of 

interests and all the industry stances on these
• Preventative measures and tips to act ethically when faced with 

a conflict
• Recent case law examples of challenges to your ethical 

obligations
Presented by Robyn Arnold, Private Client Adviser, xseedwealth; 
Committee Member, Gold Coast Chapter, Financial Planning 
Association 

Friday 15 May | 10.00am to 3.00pm
Session 2  > click here to view online

This event offers an estimated 9 CPD Hours in 
Professionalism and Ethics  and meets the qualifying CPD 
requirements of FASEA and  FPA.

Please note to count towards the minimum 28 hours of 
licensee  approved CPD hours, your licensee is required to 
approve this event.

 Attend Session 2 and earn 4.5 CPD Hours in Professionalism and Ethics 

Objectivity and Integrity: Your Questions Answered 
• How do you deal with challenges to your integrity? 
• What should you do when your objectivity is threatened by 

pressures from clients, employers or other stakeholders? 
• How should you respond when faced with ethical situations 

such as receiving gifts, inducements, consent? 
Facilitator: 
Andrew Faber, Private Wealth Adviser, Elston; Committee Member, 
Gold Coast Chapter, Financial Planning Association
Panellists include: 
Matthew Farley, Managing Director, MyPlanner Professional Services 
Robyn Arnold, Private Client Adviser, xseedwealth; Committee Member, 
Gold Coast Chapter, Financial Planning Association
Nat Daley, Financial Adviser and Managing Partner, Hard Line Wealth

Maintaining Your Independence in a Conflicted Environment
• Conflicted remuneration structures 
• Threats to your independence and ethical challenges they pose 
• Prioritisation of your client over your self interest
Presented by Matthew Farley, Managing Director, MyPlanner 
Professional Services 

Session 2 Close
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https://legalwiseseminars.com.au/course/?eventtemplate=1023-2020-ethics-retreat&event=4532#Session2


DELIVERY FORMAT: Live Online or On Demand
DATE: Thursday 14 & Friday 15 May 2020 
EARN: 9 CPD Hours in Professionalism and Ethics 
EARLY BIRD DATE: Friday 24 April 2020

For more information contact Jacqui Pacey at jpacey@legalwiseseminars.com.au 

TERMS AND CONDITIONS

For Full Terms and Conditions and Privacy Policy: Please visit www.legalwiseseminars.com.au Early Bird Offer: Register and pay by Friday 24 
April 2020 to receive the early bird offer. Live Online seminars and On Demand seminar recordings: Prices are per person viewing only. They 
may not be distributed po another person nor may they be used for group viewings. Transfer/ Cancellation: You may nominate a replacement 
delegate to attend in your place at any time without charge. There is no cancellation, refund, transfer, change of the mode of delivery or credit 
available within 5 working days of the date of the program Recordings of past seminars are non-refundable once purchased. All requests 
for cancellations prior to 5 working days of the program date should be in writing to info@legalwiseseminars.com.au Variation of Program: 
Legalwise Seminars intends to run all programs as advertised but reserves the right to change the programs without notice and to cancel/
postpone if required. If so, we will offer a transfer or a full refund/credit. Privacy: Legalwise Seminars Pty Ltd protects the privacy and security 
of information provided by you. By completing this form, you agree to the use of your personal information by Legalwise Seminars Pty Ltd. to 
process your registration or enquiry, to contact you about products, services and events, and for internal purposes. A list providing only the 
delegates’ name, job title and company are provided to all presenters prior to the event.

Session 1 & Session 2 $495 $595

$295 $395

$295 $395

Session 1 Only

Session 2 Only

Early Bird 
Fee

 Click here to view full program online and to register

Booking Code: 205AGC01

How Do You Register?
Website
Click on the links in the table to 
register or the button below to 
view the full program online.

Email
Write us an email to info@legal-
wiseseminars.com.au including 
the days you want to register to. 

Phone
Call us on 02 9387 8133 and we 
can book you into the sessions 
you want.

Standard 
Fee

Register Here

Register Here

Register Here

Register Here

Register Here

Register Here

Live 
Online

On 
Demand
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https://legalwiseseminars.arlo.co/au/register?sgid=f200ba35f1ee425ca09498424ae7c83c&_ga=2.69296784.1663063634.1585109183-614366546.1585109183

